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31% of fall call patients had second fall call

31%

N=698

Quatman et al. JAGS 2018



1% of fall call patients had 10+ calls

1 person 75 times

Quatman et al. JAGS 2018



Less than 25% transport rate if 5+ calls

25% Transport Rate

Quatman et al. JAGS 2018



Quatman, Switzer IGFS Meeting 2017

Estimated cost: $825-1500/run

$1.5 Million to a medium sized 
community of 42,000 people



Impact: Reduce unnecessary resource 
utilization for first responder community and 

re-direct those resources to make homes 
safer for the community. 



© Quatman-Yates; Upper Arlington Fire Division



Co-Creation of Solution 
Mapping and Trialing 

© Quatman-Yates; Upper Arlington Fire Division
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• Average quote: $394 (range $125-1300)

• <50% of places called, returned a call

• Women quoted $30 more than men

• Average wait for  home modifications 23 days 

• 2.6 hr expected duration
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Figure 3c: Fall-Related Calls Per Month by Phase 911 Fall 
Calls

Pre- Community Paramedic Program

Active Community  
Paramedic Program

Facilitated Community  FIT 
Implementation

Quatman-Yates Pre-Hospital Medicine 2021



>2500 grab bars installed in local Columbus 
Community free of charge to residents

(Cost of $125/install covered by grants, pay 
it forward donations, and now by city funds)

IMPACT



NIH GEMSSTAR:
Pilot 911 fall call

Data to help with “triage of 

patients”

$234,000

OSU
Connect & Collaborate:

Pilot intervention

$39,000

OSU Davis Bremer 

CCTS:
Data extraction/automation and 

linking databases

$100,000

Philanthropy:

Community FIT QI
Stakeholder engagement

$20,000

Philanthropy:

Community FIT (Acute)
Stakeholder engagement

$125,000

NIH BEESON:
ML 911 fall call

Risk Stratification

$1,210,000

Future?
Implementation-Effectiveness Hybrid Trial

Philanthropy:

Spread CP Training
Stakeholder engagement

$20,000

Secured Funding Sources



Cultural Change & Transformation



Summary: : EMS-Led Home Modifications 
Reduce 9-1-1 Activations 

• Substantial barriers to home modifications for fall prevention

• Small teams = Big, lasting impact!

• Never underestimate creative partnerships

• Let the stakeholders drive every step and co-creation is key!



https://youtu.be/jJ0-vuE-
nAk

https://youtu.be/jJ0-vuE-nAk
https://youtu.be/jJ0-vuE-nAk
https://youtu.be/jJ0-vuE-nAk
https://youtu.be/jJ0-vuE-nAk
https://youtu.be/jJ0-vuE-nAk
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